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King George Square Cycle Centre 
 
 
In Brief 
Town/Region  Brisbane 
State  Queensland 
Context  Inner City 
Target G roup  Workers, commuting 
Organisation(s):  Brisbane City Council and 

Queensland Government 
Timing of Project  Opened in June 2008 and is 

an ongoing facility 
Weblink  http://www.cycle2city.com.au 

Key Outcomes  People engaging in regular 
physical activity  
Positive health impacts 
Modal shift to active transport 
Travel behaviour change 
Increase in physical activity 

 
Overview  
Brisbane City Council and Queensland Transport combined to fund the construction of 
the King George Square Cycle Centre, trading as Cycle-2-City; bringing to reality a 
visionary idea on how to encourage commuter cycling into the CDB.   
 
This is a unique facility located in the heart of Brisbane City, forming part of the King 
George Cycle Centre Square Station complex.  An Australian first, King George Square 
Cycle Centre was designed to support people who want to ride to work but have 
inadequate workplace facilities.   Membership of the Cycle Centre provides daily access 
to secure bike parking, a fresh towel, air conditioned locker rooms, and plenty of 
showers and toilets.  An optional and convenient laundry service is also available and a 
full service workshop is an integral part of the centre. 
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Outcomes 
�  Centre is open Monday – Friday from 6am to 8pm.  The Centre also opens for 

special events such as Ride to Work Day and 2009 Greenfest to offer free bike 
parking to event patrons.       

 
�  The cost per day depends on the period of use: 

Weekly membership:  $6.00 per day; 
Monthly membership:  $5.00 per day;  
6 month membership:  $4.00 per day; and 
Casual rates:   $8.00 per day. 

 
�  Facilities Include: 

- 420 individualised bike parking spaces; 
- Secure, electronic entry for members; 
- 258 secure lockers and 18 showers for men; 
- 162 lockers and 17 showers for women; 
- Four ironing boards and irons;  
- Fresh towel provided daily; 
- Hair drying stations;  
- Access to valet laundry and cleaning service; and  
- Bike spares and commuter comforts.    

 
Successes 
Testimonials from users of the facility: 
 
“The cycle2city facility opened just as I started my new job.  As a result I have excellent 
end of trip facilities that are secure, clean and staffed by friendly people who believe in 
what they are doing…I arrive at work feeling vitalised and I arrive home feeling like I 
have left my day behind me”. 
 
“I used the day pass facility recently and found it brilliant.  The problem in the past is 
where to shower and leave my gear while I attend the seminar / function / 
workshop…Now I can have my shower, leave the bike and bike gear in a secure place.  
The cost is minimal and a small price to pay for the convenience and security.  I have 
found the staff very friendly and helpful, the facilities are exceptional”.  
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Learnings 
The Cycle Centre is currently being evaluated by an independent organisation and 
learning’s will be established as part of this process. 
 
Costs 
The cost of constructing the Cycle Centre is $7 million.  In addition, Brisbane City 
Council has committing to spending $100 million over the next four years on cycling 
infrastructure right across the city.   
 
Infrastructure 
German designed Josta bike racking system has an upstairs and downstairs section.  
Racking is easy and bikes are protected. 
 

 
Josta Bike Racking System 
 
Incentives and encouragement 
The Cycle Centre operates a referral reward program to thank members who have been 
spreading the word about the facilities to their friends, family and colleagues.  For each 
referral that results in a 6 month membership the referring member will receive two 
weeks credit towards their next membership renewal.  A ten trip saver card is soon to be 
introduced. 
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Benefits  
�  A lack of secure end-of-trip facilities in the CBD had been identified as a major 

deterrent to commuter cycling.  This facility allows workers in the CBD to have 
access to state of the art, high quality, end-of-trip cycle facilities. 

 
�  Supporting and promoting cycling as a crucial mode of transport on the journey to 

and from work.  
 
�  High quality design standards ensuring bicycle access from the surrounding street 

network is safe and legible.  There are separate pedestrian and cycle ramps into 
the Cycle Centre to minimise potential conflicts.   

 
�  Excellent security measures including security card access, CCTV in bike rack and 

lobby areas, personal distress buttons in male and female shower areas and bike 
rack areas, after hour’s security alarms. 

 
�  Reception area with good public access, where bicycle accessories and 

refreshments can be obtained. 
 

�  Personal lockers and hanging racks to cater for all users.    
 

Supporting images  
 

 
Entrance to Cycle2City 
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Bicycle Racks 
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Towel and Dry Cleaning Service 
 
 

 
Lockers 
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Full Service Workshop 
 


